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【Abstract】

This paper proposes a new methodology to investigate cognitive dissonance among participants in the public debate through a protocol analysis based on the Facet theory. The public debate is organized to identify concerns on public projects in the early stage of making the policy of the projects. It is expected that prior communication involved will make diverse participations understand each other and have common concerns, thus enable them to design a sound substitution plan. There is, however, at times, a strong opposition between participants on the debate. It is inferred that different cognitive system of participants triggers the opposition. It is an obstruction to smooth communication among them, of which should be resolved. In this paper, based on the Facet theory, the utterance of each participant recoded in the minute is classified. The classification is assigned to the combination of three component parts (facet elements) i.e; (i)direction, (ii)method and (iii)object. And, semantic similarities between the classified utterances are evaluated, of which is used to arrange participants in two-dimensional space to represent the observed distances by using Multidimensional Scaling (MDS). Therefore, this paper describes the cognitive dissonance, the opposition between participants and discourse patterns on the debate. The proposed methodology presented in this study is applied to a case example. Finally, the applicability of the proposed methodology to practical debates is discussed.

